
   

 

 

 

 

EXERCISE 2.3: OBJECTION HANDLING 

INSTRUCTION: 

Brainstorm three likely criticisms and write a prepared response for each. 

Question: E.g., "Why is your acquisition cost so high?" 

 Response: Validate; Acknowledge concern  

 

 

 

 

 

 

 Answer: Explain current reality  

 

 

 

 

 

 

 Pivot: State the concrete plan to fix it/future strength 
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